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OUR HISTORY
GMR Group, a leading infrastructure company
in India, with strong presence in Airports,
Power, Highways, Railways and other Urban
infrastructure, felt the need to have its own
dedicated security organization, in the year
2005, to secure its assets. It was the time
when the major assets of the Group were
being built & the security provided by the
outsourced security agencies was found to
be woefully lacking. Hence, Raxa Security
Services Ltd., was formed as a separate Group
company in the year 2005.
The RAXA Academy, a premier Security
Training institute, spread over a 100acre campus, was established in 2007 to
provide Best-in-Class security training.
The credit for envisioning the need for such
a training facility of global standards in the
private sector truly goes to Shri G M Rao,
our Group Chairman. He wanted to bring
Professionalism in Private Security at a
time when it was practically non-existent
in the country.
Since 2011, besides serving the Group
companies, RAXA has been offering its
services to several leading Indian and multinational companies in the corporate world,
as well as some Government establishments.
RAXA focuses on providing Integrated
technology based Security solutions to
premier clients.
Raxa has partnered with some well
established as well as promising startups to
provide several specialized and customized
technical security and safety solutions.
With the formation of separate divisions for
specialized services such as fire, aviation
and event management, we are in a
position to offer a wide range of services in
these domains. We have also established
a dedicated cyber division to provide even
digital security in addition to physical security.
RAXA has today become synonymous with
the word “Raksha” meaning ‘Protection’ and
has achieved several distinctions in the short
span of 15 years of its inception. We aim to
cross many more milestones in our journey
serving multifarious clients across India.
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OUR VISION
To be a leader in the safety and security industry in thought and action

OUR MISSION
•
•

To provide world class safety and security to Industrial and
Business Establishments.

To use the latest security technology for continually enhancing the standards of
the security solutions that are provided to the customers and at the same time
give value for money to the customers through such technical and
integrated security solutions.
• Stay committed to the highest standards of excellence.
Maintain high ethical standards, honesty and integrity. Respect and encourage
individual ability and creativity.

OUR ETHOS
RAXA takes pride in providing the highest level of service to our clients. We offer
customized service with a personal touch. Customer satisfaction and concern for our
employees are the two values we hold most high, supported
by our deep sense of Integrity.
There is a lot of emphasis on inculcating the right values in our staff, in line with the
Values and Beliefs of the GMR Group, namely:
Humility | Entrepreneurship | Teamwork & Relationships
Delivering the Promise | Learning and Inner Excellence | Social Responsibility
Respect for Individual
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RAXA-KEY DIFFERENTIATORS
RAXA is a one stop service-provider, which specialises in protection services for key installations, such as
Airports, Power Plants and Highway Toll Plazas etc.
RAXA is committed to providing a total integrated security system to meet the needs of clients, who are seeking
comprehensive, customized and yet cost-effective security solutions.
RAXA’s competitive edge is in its ability to provide top quality Security Services, rooted in extra ordinary Training
as well as Technology enabled Security and Integrated Security solutions. With its core capability of high security
protection expertise, embedded in a team of well-trained and highly experienced professionals, RAXA is well
placed to meet a variety of Security threats for high value assets.
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GUARDING
RAXA is positioned as a premier professional security organization,
offering a wide range of security services. RAXA’s strong workforce of
well-trained security professionals’ work round the clock towards the
common objective of securing assets, property and life. With a sharp
focus on security, we extend our services in close co-operation with
customers, providing specialized and customized security.
With a large footprint of security operations in India,
unmatched security solutions to our rich and diversified
clients, which includes Airports, Multinationals, Hotels,
Pharmaceutical Companies, Power Plants, Educational
Manufacturing/Fabricating Industries.

we provide
portfolio of
Corporates,
institutions,

RAXA’s unique position in the industry is a reflection of its responsive
attitude and standards of services, which are mainly based on its strong
fundamental pillars:•

Extremely stringent process of selection in accordance with RAXA’s
Quality Policy and service standards and rigorous training that goes
much beyond statutory stipulations.

•

Quality of supervision and management of the security

With a wealth of consolidated security experience that the company
possesses, RAXA is able to provide a range of niche services to clients
throughout India:
a.

Security allied services – Consultancy, Advisory & Security Programs

b.

Specialist services –

c.
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•

Event Security

•

Executive Protection

•

Canine Services

Aviation Security – Baggage screening, Airport landside security &
traffic management
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TECHNICAL
RAXA is a high grade techno security solutions provider of specialized
Electronic Security, Safety, Integrate Building Management systems and
Fire Protection systems.
RAXA provides Technical consultancy to design cost effective security
and safety systems for Industrial/Business establishments. The Design
and implementation of Integrated Security Systems by RAXA would
include a wide range of electronic security & technology systems:
•

Perimeter Intruder Detection system

•

CCTV surveillance system

•

Access control system

•

Material Management system

•

Drone and Anti Drone solutions

•

Fire safety

•

Anti-sabotage and Anti- terrorism equipment

•

Visitor Management system

•

Command, Control & Communications Centres
(Central Security Operations Centre)

RAXA has undertaken several prestigious technical security projects
whose job scope included some or all of the above systems.
RAXA prides itself on being able to provide prompt after-sales service
at all its installation locations by monitoring them on a regular basis,
ensuring customer satisfaction and optimal equipment efficiency.
As a matter of RAXA policy, the company ensures that the technical team
is well equipped with the required tools & instruments and maintenance
stock for supporting all its installations for complete Technical Support.
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FIRE & SAFETY
Raxa has established a dedicated Fire Division to
provide all fire related services in an integrated
manner and it has the following capability related to
Fire.

Operational Capability
All Raxa personnel are trained in fire & safety as part
of their basic training.
Most of the officers in Raxa are drawn from CISF
and Armed Forces. Several of them have specialized
credentials in fire safety, having undergone long term
courses in the subject.
Raxa is currently providing fire support services to
all thermal power plants of the GMR Group. We
have extended our services to Kia Motors, the South
Korean automaker, having its manufacturing facility in
Anantapur district of Andhra Pradesh and some other
customers.
Raxa takes care of fire safety on the landside of all
GMR Airports in India.
We have capability of conducting fire audits and
various other consultancy services related to fire
safety.

Technical Capability
The Technical Division of Raxa has the capability to
design and install sophisticated fire system comprising
both fire detection and fire suppression systems on
a standalone basis or as part of the overall building
management system.
Raxa can provide the entire gamut of fire safety
equipment and take care of their maintenance.
Raxa develops solutions with optimum mix of
manpower & technology also conducts Technical
Safety audits

Training Capability
Raxa Academy offers higher level fire training courses
on its own as well as in collaboration with GMR Aviation
Academy, which is an entity of GMR Airports Ltd.
14
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OUR FIRE OFFERINGS
OPERATIONAL
Highly Trained Fire Manpower
Deployment for Fire Operations
along with the required equipment

TRAINING
We conduct specialized Fire Training
Courses at Raxa Academy and also at
client locations.

SALE AND SERVICE OF
FIRE EQUIPMENT
Supply of entire range of fire
protection/fire-fighting products and
taking care of their maintenance

TECHNICAL
Installation and Maintenance of Fire systems
comprising Fire Alarm and Fire suppression
systems as well as portable fire equipment on a
standalone basis or as part of the overall building
management system

FIRE CONSULTANCY AND AUDITS
End to end fire consultancy services from the design stage
RAXA Techno Security Solutions
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AVIATION RELATED SERVICES
Raxa has a strong presence in Aviation Sector as under
•

Raxa is deployed on the landside of Hyderabad, Delhi and Goa Airports

•

Raxa is deployed for cargo security services at Delhi and Hyderabad.

•

Raxa has the capability to undertake cargo and baggage screening

•

Raxa is providing some auxiliary and allied services at the Airports

•

Raxa has collaborated with the GMR Aviation Academy for conducting Aviation
Security and Safety Training courses

Raxa has several officers drawn from CISF and Police who have rich experience in
Aviation Security
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Our Aviation Offerings
Technical and Integrated Security Solutions
Landside Security
Baggage and Cargo Screening
Fire Safety
Parking Management
Trolley and Buggy Management
Security related Training
RAXA Techno Security Solutions
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TRAINING
Besides the Best-in-Class Training infrastructure at RAXA Academy near
Ananthapur, RAXA has also established Regional Training Centres (RTC) across
the country. The Academy as well as the RTCs are equipped to train the RAXA
employees fully. The Training team, which is a judicious mix of seasoned
professionals from diverse security backgrounds, ensures that the training
provided is an appropriate mix of latest security techniques and tools.
It is not just the extent of land that differentiates RAXA Academy from other
private security training institutes. The truly differentiating factors are its stateof-the-art infrastructure as well as the quality of training. The Private Security
Agencies Regulation Act (PSARA) mandates only 160 hours training for security
personnel. The training imparted by most security agencies is much less. However,
in RAXA, the training is for a period of 5 weeks and the curriculum covers not just
the routine security aspects and some physical training but in-depth knowledge
of security, as required at the level of security guards, including handling of
security gadgets. In addition to imparting rigorous physical training, which makes
them fit to undertake strenuous security duties, the training faculty, headed by
a Senior Army Officer, ensures that the Passing Out Parade of the RAXA batch
equals the standard of any Police or Armed Forces training centre. More than
20,000 personnel have been trained at RAXA Academy since inception.
Raxa Academy has now transformed itself into a “Centre for Higher Learning
in Safety and Security” and conducts several short-term thematic Courses on
various aspects of security and safety. Raxa Academy is recognized as Centre
of Excellence in Security Sector by MEPSC (Management and Entrepreneurship
and Professional Skills Council).
RAXA Academy actively takes part in the Corporate Social Responsibility
activities of the Group that are undertaken under the aegis of GMR Varalakshmi
Foundation.
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Specialized Training conducted at Raxa Academy
•

Long term ‘Security Executive’ course for fresh graduates to take up positions as Security Officer at entry
level.

•

Short term thematic courses for Senior Security Professionals - Advanced Security Management Course,
Security Course for Bank Officials, Risk Assessment and Management, Technical Security Solutions, Crisis
Management etc.

•

Customized courses for Security Managers, Supervisors & Guards.

•

Fire Safety Courses of different durations.

•

Corporate Executives Leadership and Outbound Training Programs.
RAXA Techno Security Solutions
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CYBER SECURITY
While physical security continues to be important for all organizations, Cyber Security has become a major
concern in the light of increasing threats to the Digitally connected assets of the organizations. According to
a highly reliable report, Cyber Crimes in India caused ` 1.25 lakh crore loss last year. In order to provide the
needed protection to our esteemed clients in the cyber world also, Raxa has now established a dedicated Cyber
Security division to provide the following cyber services.
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Audit of IT Systems
Cyber Threats Investigation
Digital Forensics Services
Cybercrime Threat Intelligence Reports
Enterprise Security Awareness Training
Mobile Cyber Risk Management
Online Reputation Management
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AWARDS & CERTIFICATIONS
ISO 9001:2015, ISO 18788:2015, ISO 29993:2017 and ISO 45001: 2018 certifications.
Centre of Excellence, recognition by MEPSC (Management and Entrepreneurship and Professional Skills
Council)
Raxa is affiliated to Fire and Safety Forum (Accredited to American National Standard Institute, ANSI and is also
a member of Quality Council of India and NITI Ayog).
Raxa is also a member of Fire and Security Association of India, Bangalore Chapter.
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RAXA Security Services Limited
RAXA ACADEMY
Kodikonda Checkpost, Morampalli Post
Hindupur Taluk, Anantapur District, Andhra Pradesh – 515 601, India
Phone: +91 9515125828, +91 9550151607
Email: raxa.ceo@gmrgroup.in

www.raxatechnosecuritysolutions.in

24

RAXA Techno Security Solutions

GMR-RCB V1.1/01-22

Connect with us

